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General Questions

1.

Who is eligible to participate in the BWell Blue Point’s program?

All active Blue Cross Blue Shield of Michigan and Blue Care Network employees and their spouses are
eligible to participate. Life Secure and Accident Fund employees as well as contractors, temporary
employees and interns are not eligible.

How do | participate in the program?

Again in 2023, participants must provide authorization and complete their online Health Assessment in
order to be eligible for rewards. Complete details are found on Page 3.

I’'m an employee but do not have medical, dental or vision coverage through BCBSM. Can | participate?

Yes. You will receive a BlueCross Health & Wellness® card in the mail and can use it to access the online
portions of the Blue Points rewards program. Qualification forms are available online by logging into the
Health & Wellness Portal at bcbsm.com. Please contact your insurance carrier to confirm that the office
visit and labs necessary to complete a qualification form are a covered benefit. BCBSM and BCN will not
cover this expense.

Can my spouse participate?

Yes, spouses are eligible to participate in Blue Points rewards. Please see Page 9 for details.

Are new hires eligible to participate?

New hires are eligible to participate in Blue Points; however, the Sep. 30 deadline still applies regardless of
the new hire date.

New hires with a benefit effective date on or before Sep. 30, 2023, are eligible to receive a Fitbit tracking
device and redemption for a Fitbit device is required on or before Dec. 31, 2023.

New hires with a benefit effective date on or after Oct. 1, 2023, will be eligible for a Fitbit device starting
Jan. 1, 2024. Steps for the walking component will begin counting on the first day of the next quarter
following your start date.
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6. What activities can my spouse or | complete to earn a gift card?

Step 2: Click on the Take the Health Assessment tile to complete the online
Health Assessment.

Step 3: Complete each page of the assessment. Click Save & Continue at
the bottom of each page before moving on.

Step 4: Click Finish to be instantly taken to the Results page.

Activity Details Points | Redemption
Provide Jan. 1 through Sep. 30, 2023
authorization | To be eligible to for rewards, participants must provide authorization and
to submit complete their online Health Assessment.
your Step 1: Log on to bcbsm.com then click on the Health and Well-Being
information | Tap, selecting WebMD Health Services from the drop-down menu.
atthe Step 2: Scroll down and click on GO TO WEBMD
WebMD site | step 3: Click on the Rewards tab at the WebMD site.
Step 4: Click on Health Assessment Reward.
Step 5: Click the More button next to the “Health Status Authorization and
Health Assessment”.
Step 5: Click / Did This next to the “Health Status Authorization” to be
eligible for rewards.
Health Jan. 1 through Sep. 30, 2023 25 Points are
Assessment Step 1: Log on to bcbsm.com. redeemable for

a $25 electronic
or plastic gift
card.

quarter.
AND / OR
e Achieve the following designated 28-day Digital Health Assistant program
goals at WebMD (for the first three quarters only) by the the last day of the
quarter.
o 1st Quarter — Eat Better: Record eating habits are on track at
least 21 out of 28 days. Deadline to achieve Q1 goal March 30, 2023
o 2nd Quarter —Conquer Stress: Record a low level of stress on at least
21 out of 28 days. Deadline to achieve Q2 goal June 30, 2023.
o 3rd Quarter - Feel Happier: Record a “happy” or “okay” mood on 21
of 28 days OR Enjoy Exercise: Record at least 20-minutes of exercise
for nine out of 20 days. Deadline to achieve Q3 goal Sept. 30, 2023.

Qualification |Jan. 1 through Sep. 30, 2023 75 Points are
Form The exam date must be between July 1, 2022, and Sep. 30, 2023. redeemable for
e |f the exam was not between those dates, the form will not meet the a $75 electronic
compliance requirements. or plastic gift
e The form must be received between July 1, 2022 and Sep. 30, 202 card.
Walking Jan. 1 through Sep. 30, 2023 150 | Pointsare
Program e Participate in the Walking program at WebMD and walk an average of redeemable for
and/or 7,000 steps per day per quarter (for the first three quarters only). a $50 electronic
Digital Health | o  Steps must be uploaded by the 15% of the month following the end of the or plastic gift
Assistant card for each of

the first three
quarters only.
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7. How do | access my Blue Points rewards?
Your Blue Points account can be found at bcbsm.com.

e Loginasamember at bcbsm.com. If you have not already registered at the site, you must follow the
registration process. If you do not have BCBSM or BCN medical, dental or vision coverage (through BCBSM)
you will receive a Blue Cross Health & Wellness “wellness only” ID card in the mail that you can use to
register at bcbsm.com.

e At your home page at bcbhsm.com, select the Health & Well-Being tab and WebMD Health Services
from the drop-down menu. Scroll down and click on the GO TO WEBMD. You will then be directed to the
WebMD site.

) zg © Notfications  Help
) Biuo Care Network
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Account Settings O« | Messages | Log Out
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Bluo365* momber discounts
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GO TO WEBMD

e At the WebMD site, select the Rewards tab to view your Blue Points.
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8. How quickly can | redeem points after | completed the activity?
Points for completed activities will post within 10 business days.

9. When can | redeem my points?
Employees can redeem points through 5 p.m. Eastern time Dec. 31, 2023. Any point balance remaining
after Dec. 31 will be forfeited.

10. How do | redeem my points?
Please see page 9 for step-by-step instructions on how to redeem gift cards.

11. I didn’t receive my electronic gift card. What should | do?

Contact the Engagement Center at 1-800-775-2583 or email BlueCrossHealthandWellness@bcbsm.com.
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12. Dol need to report the Blue Points reward on my income taxes?

No, BCBSM reports this for you. BCBSM covers the cost of the taxes for employees. The incentive amount
will appear on your paycheck with the taxes included and will be reported on your W2 form. Spouses are
responsible for claiming the rewards they earn. Incentives are considered taxable income.

13. What happens if my employment with BCBSM ceases, or | retire?
Employees who become inactive (leave the company, terminated, retire) must redeem their
points before their coverage end date. Employees will not be sent an electronic gift card for any
unredeemed points.

REQUIREMENTS

1) Provide Authorization to submit your information at the WebMD site by Sep. 30, 2023.

To be eligible for rewards, participants must provide authorization to complete their online Health
Assessment. Authorization is given at the rewards tab on the WebMD site. The Authorization must be
completed annually between Jan. 1 and Sep. 30.

Step 1: Log on to bchsm.com then click on the Health and Well-Being tab, selecting WebMD Health Services
from the drop-down menu.

Step 2: Scroll down and click on GO TO WEBMD

Step 3: Click on the Rewards tab at the WebMD site.

Step 4: Click on Health Assessment Reward.

Step 5: Click the More button next to the “Health Status Authorization and Health Assessment”.

Step 6: Click | Did This next to the “Health Status Authorization” to be eligible for rewards.

2) Complete your online Health Assessment at bchsm.com by Sep. 30, 2023.

By completing the online Health Assessment, you will get a picture of your overall health, information

on how you can make healthier choices, and find out if you are at risk for chronic conditions such as

diabetes or heart disease. The online Health Assessment must be completed annually between Jan. 1 and Sep.
30.

Employees with the Healthy Blue Living®™ medical plan
Healthy Blue Living and BWell use the same online Health Assessment. Remember, for Healthy Blue Living you
need to complete it by the deadline established by your medical plan.

Employees with the Healthy Blue Living medical plan who score all A’s in a prior year will be credited for
their Health Assessment and do not need to complete it again.

Spouses with the Healthy Blue Living medical plan are required to complete the online Health Assessment and
BCBSM physician qualification form to earn Blue Points rewards, regardless of their 2022 status level. Spouses
are not required to complete these items for their medical plan.

Physician Qualification Form
Have your annual physical examination and submit your completed Qualification Form by Sep. 30, 2023.
Exam dates between July 1, 2022, and Sep. 30, 2023, will count toward the reward.
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Employees with the Healthy Blue Living™ medical plan
If you have to complete the Physician Qualification form for your medical insurance plan for the 2023 plan year,
this form will count for your insurance plan as well as the Blue Points rewards program. If you are an employee

with the Healthy Blue Living medical plan and you scored all A’s in a prior year, you will be credited for your
Physician Qualification form and do not need to complete it again. Your points will be posted by April 30, 2023.

Spouses with the Healthy Blue Living medical plan are required to complete the online Health Assessment and
BCBSM physician qualification form to earn Blue Points rewards, regardless of their 2022 status level. Spouses
are not required to complete these items for their medical plan.

1. An office visit is required to complete my Qualification Form. Is the office visit covered under my medical
plan?
An annual preventive exam is covered for employees and spouses that have medical coverage through
BCBSM or BCN.

An annual visit may not be covered for dental- or vision-only employees as well as those who opt out of
coverage. These employees should contact their medical provider for more information. Employees are
responsible for all medical charges.

Please note: The Cotinine test on the smoking section of the form is not required for Blue Points
and may not be covered by your insurance.

2. How will I receive my qualification form?
Qualification forms are available online by logging into the Health & Wellness Portal at bcbsm.com.
Employees who have the BCN Healthy Blue Living plan must have their physician submit their form
electronically.

Medical Plan Employee Physician Qualification Form | Spouse Physician Qualification Form
Simply Blue HSA -BCBSM STANDARD Qualification Form | -BCBSM STANDARD Qualification Form is
BCBSM Dental and Vision is available online at bcbsm.com. Click available online at bcbsm.com. Click the
Only the Forms tab. Then, select Qualification | Forms tab. Then, select Qualification Form.
Wellness Only Access Form. -Spouse must return form via fax at
Simply Blue PPO $500 -Employee must return form via fax at 1-866-392-6496.
1-866-392-6496. - Mailed or electronically submitted
-Mailed forms will not be accepted. form will not be accepted.
BCN Healthy Blue Living HMO | -Electronic BCN Qualification Form - BCBSM STANDARD Qualification Form is
is submitted by physician for available online at bcbsm.com. Click the
employee only. Forms tab. Then, select Qualification Form.

-Spouse must return form via fax at
1-866-392-6496

-Mailed or electronically submitted
form will not be accepted.

Spouses use the STANDARD Qualification
form NOT the Healthy Blue Living HMO
BCN Qualification Form.
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Walking Program

Participants will need to sync their Fitbit or compatible tracking device at the WebMD platform within the
device integration center. The WebMD platform is compatible with hundreds of fitness tracking devices
including Fitbit, Jawbone and Garmin. Please note, devices are subject to change at any point in time due to
the ever-changing market landscape within the device industry.

To sync your device:

e Login as a member at bcbsm.com.

e Select the Health and Well-Being tab and WebMD Health Services from the drop-down menu. Scroll
down and click on GO TO WEBMD to be directed to the WebMD platform. If this is your first time on
the WebMD platform, you will need to accept the terms and conditions as well as set your
preferences.

e Click on the Hamburger Menu (three horizontal lines) in the upper right-hand corner.

e Select the Sync Devices and Apps from the drop-down menu.

e Choose your device and click on Connect Account. Follow the steps provided to connect your account.

1. How do I sign up for the walking program?
There is no sign up required to participate, but you must sync your compatible device at the WebMD
platform in order for your steps to count toward the Blue Points rewards program.

2. How do I receive a Fitbit?
BCBSM does not cover the cost of a replacement Fitbit. Employees and spouses are responsible for
obtaining a tracking device of their choice.

New hires with a benefit effective date on or before Sep. 30, 2023 are eligible to receive a Fitbit
tracking device and redemption for a Fitbit device is required on or before Dec. 31, 2023. New hires
with a benefit effective date on or after Oct. 1, 2023 will be eligible for a Fitbit device starting

Jan. 1, 2024.

Spouses of new hires can receive one Fitbit Inspire at a discounted rate (50 percent cost share, $25.00).
Employees and spouses can choose to upgrade to a different model and pay the difference.

e Login as a member at bcbsm.com.

e Select the Health and Well-Being tab and WebMD Health Services from the drop-down
menu. Scroll down and click on GO TO WEBMD to be directed to the WebMD platform. If
this is your first time on the WebMD platform, you will need to accept the terms and
conditions as well as set your preferences.

e Select the My Sponsor tab. A \,

e Scroll down and click on the Have you ordered your Fitbit? tile. g e e

e Select the Fitbit model and color of your choice and click “add to cart”. The Fitbit Inspire i oRDERNOW
are free to employees.

e Verify your model and color is in stock. If it is back ordered, you may want to make another
selection.

e Select shipping method (free shipping is included; expedited or overnight shipping is paid
for by employee or spouse).

e Enter your shipping address; click “Next” and review your order.

e Check the box to agree to the terms of sale and privacy policy.

o Select “Place your order” to complete.
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3. Is there a charge to upgrade to a different model? How much will it cost me?
Yes, the prices in this chart show the amount employees and spouses pay to upgrade to a different model.

Device Overall Employee Price Spouse Price
Price (New Hires) (New Hire’s Spouse)
Inspire $50.00 S- $25.00
Inspire 2 $50.00 S- $25.00
Charge 4 $108.50 | $58.50 $83.50
Luxe $124.00 | $74.00 $99.00
Versa 2 $151.00 | $101.00 $126.00
Versa 3 $191.50 | $141.50 $166.50
Sense $247.00 | $197.00 $222.00

4. | participate in the BCN Healthy Blue Living** WebMD walking program. Will my steps count for Blue
Points rewards?
Steps synced from a single compatible device to the WebMD platform will count toward both the BWell
Blue Points rewards program as well as your requirements for the Healthy Blue Living program. Make sure
your device is synced to the WebMD platform. Please note the step criteria for BWell is 7,000 steps per day
and the Healthy Blue Living*” requirement is 5,000 steps per day.

5. How do | upload steps?
When you receive your Fitbit device, upload steps from your tablet or mobile device via the Fitbit app.
Fitbit is available on certain iOS or Android devices. Download the Fitbit App at iTunes, Google Play or the
Windows Store.

6. How often do | need to upload my steps?
Steps must be uploaded by the 15th of the month following the end of the quarter.

7. Will I receive replacement batteries?
Employees or spouses are responsible for purchasing replacement batteries.

8. Will my activity tracker results be shared with BCBSM?
BCBSM will only receive a file of participants who did and did not complete the program.

9. I lost my tracking device (or my device no longer works). Can | get a replacement?
BCBSM does not cover the cost of a replacement Fitbit. Employees should contact Fitbit at
Fitbit.com/returns to inquire about the warranty. Fitbit customer support can be reached at 1-877-623-
4997. Phone lines are open 7 a.m. to midnight. Customer support is also available at
https://contact.Fitbit.com.
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10. | am unable to complete the walking requirement due to a medical condition. Am | eligible for the
incentive?
Yes. In 2023, BWell is offering the Digital Health Assistant programs as an alternative to the walking program
to earn BWell Blue Points Rewards.

Digital Health Assistant Program
WebMD Digital Health Assistant programs are fully integrated into the Blue Cross® Health & Well-being online
platform and focus on actions that participants can take to achieve weekly healthy goals.

1. What Digital Health Assistant Programs have been designated?
Each quarter (for the first three quarters only), the following 28-day Digital Health Assistant programs are
available for the BWell Blue Points Rewards.
e 1t Quarter — Eat Better
e 2" Quarter — Conquer Stress
e 3" Quarter — Feel Happier or Enjoy Exercise

2. How do I sign up for the Digital Health Assistant program?
Sign up for the Digital Health Assistant program by logging into your health and well-being account at
bcbsm.com. Click on the Hamburger Menu (three horizontal lines) in the upper right-hand corner. Select
Resources > My Health Assistant tile > Manage My Goals. Then select the designated Digital Health
Assistant program during the designated quarter.

3. How do | participate in the Digital Health Assistant program?
After selecting the designated Digital Health Assistant, click on Create Goal and click on Yes to create goal.
The goal completion criteria will display. Click on Track My Participation to record your participation
throughout the 28-days.

For easy tracking, the Digital Health Assistant tile will appear on the home page of your WebMD account.

4. How do | earn the Digital Health Assistant program reward?
You must achieve the designated 28-day Digital Health Assistant program goal completion criteria in order
to earn the BWell Blue Points Rewards (for the first three quarters only).
e 1st Quarter — Eat Better: Record eating habits are on track at least 21 out of 28 days.
e 2nd Quarter —Conquer Stress: Record a low level of stress on at least 21 out of 28 days.
e 3rd Quarter - Feel Happier: Record a “happy” or “okay” mood on 21 of 28 days OR Enjoy
Exercise: Record at least 20-minutes of exercise for nine out of 20 days.

5. When do | need achieve the goal criteria by?
Designated Digital Health Assistance goal criteria must be achieved by the last day of the quarter.
e 1st Quarter — Eat Better: March 30, 2023
e 2nd Quarter — Conquer Stress: June 30, 2023
e 3rd Quarter — Feel Happier or Enjoy Exercise: September 30, 2023

6. Are there other Digital Health Assistant programs available?
Yes, but they are not eligible for BWell Blue Points Rewards.

Additional questions regarding the walking program or the Digital Health Assistant program should be directed
to the Engagement Center at 1-800-775-2583 or BlueCrossHealthandWellness@bcbsm.com.

9
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Additional gift card information

1. How are rewards delivered?
Redemptions for electronic gift cards are delivered via email and plastic gift cards are delivered
via standard First-Class Mail.

5 health

2. Do gift card links expire? WebMD séivces
Participants have 90 days to redeem their gift card from the moment they click Gongratuations! You've eamed your reward
on “confirm email address” within the rewards page of WebMD. It is highly i T i CHar ErouEs

Notification @ prepaiddigitalsolutions.com will
recommended to click on the link as soon as it is received to avoid redemption sl edp’ur ,eada_ L
convenience. Your Confirmation number is

After the 90 days there is only a 60-day grace period from the expiration date to
be able to extend a reward.
After the grace periods, there is a process to file a grievance or appeal or a complaint by
calling DaVinci Customer service number at 1-866-230-3809.

3. Do gift cards expire?
Both plastic and electronic gift cards are valid for one year from the time of redemptions.

4. What happens if | do not receive my electronic gift card?
Please contact the Engagement Center at BlueCrossHealthandWellness@bcbsm.com or call
1-800-775-2583.

4. What happens if | lose my plastic gift card?
There are no replacements for lost or stolen gift cards.

Spouses

1. Can my spouse participate in the BWell Blue Point’s rewards program?
Yes, if your spouse is covered under your medical, dental or vision plan he or she can participate using your
current Enrollee ID number. If you opt out of coverage, you and your spouse will be given a BCBSM “wellness
only” (Blue Cross Health & Wellness® access) card so you can access the Health Assessment online, track
incentives and earn Blue Points rewards.

2. Can my spouse participate if he or she is not covered under my benefits?
Yes, if your spouse is not covered under your benefits, you will need to contact the Employee Services
mailbox (EmpSvc@bcbsm.com) with your employee ID# and your spouse’s full name, date of birth and
Social Security number. Your spouse will then be given a BCBSM “wellness only” (Blue Cross Health &
Wellness access) card so he or she can access the Health Assessment online, track incentives and earn Blue
Points rewards.

10
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3. How does my spouse participate?
Your spouse will need to log in to his or her personal account at bcbsm.com. If covered under your
medical, dental or vision plan, the Enrollee ID# from your medical card can be used to create a
separate account for your spouse. If your spouse received a “wellness only” card, the Enrollee ID# from
that card can be used to create an account at bcbsm.com.

Once your spouse has logged in to bchsm.com, select the Health & Well-being tab and WebMD Health

Services from the drop-down menu. Scroll down and click on GO TO WEBMD to be directed to the
WebMD site.

4. If 1 get married during the year, can my new spouse participate in the BWell program?
Yes, a new spouse can participate with the same guidelines as a new hire.

5. Does my spouse need to claim the gift cards on his or her income taxes?
Yes, it is the responsibility of the spouse to claim the reward. Incentives are considered taxable income.

11
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How to redeem an electronic gift card through
the Blue Cross® Health & Wellness website

Follow this step-by-step guide fo redeem your electronic gift cards.

Congratulations! You've completed an eligible activity and earned an electronic gift card. You can redeem
it from the Blue Cross Health & Wellness website. First, go to becbsm.com and log in to your member
account. Once you've logged in, click on the Health & Weliness tab, then click on the Rewards tab. Once
you're in the Rewards lobby, here's what you need to do:

1. Scroll to the completed activity and enter your .E Pt e B W g

email address information (this may already be
populated). Click Next. = [ - |

2. Review your email address. If it's correct, click .H ":_"::‘:“”“ —
Confirm. If it's not, click Edit.

S B MDY S
3. The confirmation will populate and redemption
activity will be shown as complete. :
= mwv—wmnmm T
TAuablcsize Py Reware [ s ]
Hadth AusEaren: Resare [ sesia |
Web .
' . . . Cargratulssiona! You hove ssrrad pour resand for
4. You'll receive a confirmation email from Blue Cross Health & B s el
- - ] Wielin i . Fou
Wellness at the email address you confirmed in Step 2. ATl
ot atans En e adigitalsolit orecam within
24 b B b

Blue Cross-

HEALTH & WELLMESS
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5. Within 24 to 48 hours, you'll receive a separate email from
notifications@prepaiddigitalsolutions.com. Open that email and
click on Access Your Card.

Comgramiationnt ¥ wwr = TORENCUSRENCY %
SOTORENVALEE S ¥ iorasd Vel Candl i jnat o el awasy

6. You'll be directed to the One Click Digital Solutions* landing
page. Click on Select.

7. You'll be directed to a confirmation page. Review the TR
information and click on Confirm if the information is correct. participating! We
You'll also receive an email from hope you enjoy your
auto-confirm@prepaiddigitalsolutions.com. sfda

8. Once you confirm, you'll receive your electronic gift card. You —_
can print out this page with the card number, or you can access  [F -
it again through the email you received in Step 9. ow et hack

Please note: Electronic gift cards can only be used online, over
the phone and for mailed payments. They can't be redeemed at
physical merchant locations.

*Blue Cross Blue Shield of Michigan doesn't own this websie or endorse its general content.
WebMD® Health Senvices is an independent company supporting Biue Cross Blue Shield of Michigan by providing heaith and weliness services.

HNue Cross Bloe Shieid of michidan S a nenpof £ coportion end independent Bcenses of the Blue Crass and Bue Shiskd Assecision
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How to use your electronic gift card

Congratulations! You've received a reward for completing wellness requirements. Here are some
helpful fips on how you can use your e-gift card.

Electronic gift cards give you the benefit of receiving and using your reward right away. Depending on
your purchase and the balance on the card, a split transaction may be required. Here are some tips to
ensure you're able to maximize what you receive:

1. Contact the merchant — If a particular merchant doesn’t have the ability to add an additional payment
online, call the customer service line for the merchant and discuss how to best use your e-gift card. Here
are several well-known online merchants who easily
support split transactions: Amazon, Staples and Crate &
Barrel.

Cree o B00 W [Bpel Welat

2. Purchase an e-gift card from the merchant — You can
purchase an e-gift card from the merchant. In almost all
cases, you can easily enter a specific dollar amount. You
can then use this gift card as part of your purchase, which
will allow you to perform a split transaction online.

3. Download merchant apps —You may download
merchant apps and use your e-gift card through the apps.
Here are a handful of known supported merchant apps:
Uber, Apple iTunes, fast food establishments (Taco Bell
and Wendy's, for example) and Starbucks.

4. Print out the e-gift card — You can print out an e-gift
card to use as payment at some brick and mortar establishments. We suggest you call the merchant
before you shop there to confirm the business accepts this payment option.

5. Learn more — If you're still not sure about how to use your e-gift card, go to the the FAQ tab in your e-
gift card’s digital wallet.

We want to ensure you understand how to work through scenarios related to using the full balance on
your e-gift card. If you're having issues with your reward and it's not addressed here, please call our
vendor, Swift Prepaid Digital Solutions, at 1-877-325-8444.

St Prepaid Dvgtal Sodubions is an ndspendem company supporhng Mus Cross Bus Sseid of Michigan by prosviding elschonic gt cande.

@ Blue Cross®
[] ‘] HEALTH & WELLNESS
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We speak your language

If you, or someone you're helping, needs assistance, you have the right to get help and information in your language at no cost. To talk
to an interpreter, call the Customer Service number on the back of your card.

Si usted, o alguien a quien usted esta ayudando, necesita asistencia, tiene derecho a obtener ayuda e informacion en su idioma sin
costo alguno. Para hablar con un intérprete, llame al nimero telefénico de Servicio al cliente, que aparece en la parte trasera de su
tarjeta.

Laxd by o) an i ) Conaill AASTA () 50 @iy &y ) 5 jual) il sbeall s Baclusdl e Jeanll 8 @all clalh Gaclud dalag saelud AT (e of cuil e 1)
iy jels e 3 53 sall s e,

NEE FREEEGHHEHER FTEGEY SEEINRBEUGHEERIENNALR. ELH—UPNESR BETEHNRE
HEHIEF R EEE.

—enaohar < 26 M <ins (aalh (oo (B iho 1 md Bl

Né&u quy vi, hay ngudi ma quy vi dang gitip d&, can tro gilp, quy vi s& cé quyén duoc gitp va cé thém thong tin bing ngdn ngit cia minh
mién phi. D& néi chuyén véi mot théng dich vién, xin goi s6 Dich vy Khach hang & mét sau thé clia quy vi.

Nése ju, ose dikush gé po ndihmoni, ka nevojé pér asistencé, keni té drejté té merrni ndihmé dhe informacion falas né gjuhén tuaj. Pér
té folur me njé pérkthyes, telefononi numrin e Shérbimit té Klientit né anén e pasme té kartés tuaj.

Tk Aot EE= 7 &1 U= AFEO| X[ O] HRSICHH, 5t =2l YEE 75t Q102 H|& £ 5 80| &
HE|7t ASLICEH SFARF CHlste H 51| 7HE SO e U2 MH|A Mo 2 FOSHY AL,
W ST, T AT R FHRA I FICH, R AT 23, SR SPI SIA KAL) ARG @ S SR S SHAIE ACACR | (PICAT GG (ST A

2 FACO, PR FICEH (R (S &12F ARITST TR Ff T304 |

Jesli Ty lub osoba, ktérej pomagasz, potrzebujecie pomocy, masz prawo do uzyskania bezptatnej informacji i pomocy we wtasnym
jezyku. Aby porozmawiac z ttumaczem, zadzwon pod numer dziatu obstugi klienta, wskazanym na odwrocie Twojej karty.

Falls Sie oder jemand, dem Sie helfen, Unterstitzung bendétigt, haben Sie das Recht, kostenlose Hilfe und Informationen in lhrer
Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer des Kundendienstes auf der Riickseite Ihrer
Karte an.

Se tu o qualcuno che stai aiutando avete bisogno di assistenza, hai il diritto di ottenere aiuto e informazioni nella tua lingua
gratuitamente. Per parlare con un interprete, rivolgiti al Servizio Assistenza al numero indicato sul retro della tua scheda.

AN, FRREBBEHROEGORYDATXEZLELINSIATIERNSTVELZL, CHEDEETYR—+EZ
(T1=U ., BREAFLIEYTEIENTEET, BEEIIMYFERA, BREBFSNIGEEERLOH— FOE@ICE
BINEhRIT—H—ERDEEEESEFTHERE (LY,

E ¢ 71 ¥ Bam uAn nLy, KOTOPOMY Bbl MOMOTaeTe, HyXHa MOMOLLb, TO Bbl UMeeTe NPaBo Ha 6ecnaaTHoe NoayYeHne NOMOLLM U
MHbOpPMaLMM Ha Ballem A3bike. 1A pa3rosopa ¢ NnepeBogyMKOM NO3BOHUTE No TenedpoHy oTaeNa 06CAYKMBAHUA KINEHTOB,
yKa3aHHOMY Ha 06paTHOM CTOPOHe Ballel Kap T bi.

Ukoliko Vama ili nekome kome Vi pomazete treba pomo¢, imate pravo da besplatno dobijete pomoc¢ i informacije na Vasem jeziku. Da
biste razgovarali sa prevodiocem, pozovite broj korisnicke sluzbe sa zadnje strane kartice.

Kung ikaw, o ang iyong tinutulungan, ay nangangailangan ng tulong, may karapatan ka na makakuha ng tulong at impormasyon sa iyong
wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa numero ng Customer Service sa likod ng iyong tarheta.
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Important disclosure

Blue Cross Blue Shield of Michigan and Blue Care Network comply with Federal civil rights laws and do not discriminate on the basis of
race, color, national origin, age, disability, or sex. Blue Cross Blue Shield of Michigan and Blue Care Network provide free auxiliary aids
and services to people with disabilities to communicate effectively with us, such as qualified sign language interpreters and information
in other formats. If you need these services, call the Customer Service number on the back of your card. If you believe that Blue Cross
Blue Shield of Michigan or Blue Care Network has failed to provide services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance in person, by mail, fax, or email with: Office of Civil Rights Coordinator,
600 E. Lafayette Blvd., MC 1302, Detroit, MI 48226, phone: 888-605-6461, TTY: 711, fax: 866-559-0578, email: CivilRights@bcbsm.com.
If you need help filing a grievance, the Office of Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health & Human Services Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone, or
email at: U.S. Department of Health & Human Services, 200 Independence Ave, S.W., Washington, D.C. 20201, phone: 800-368-1019,
TTD: 800-537-7697,

email: OCRComplaint@hhs.gov. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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